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TAI LIEU HUONG DAN GOI CONG THANH TOAN
PAYMENT GATEWAY APIs PRODUCT GUIDELINE

1. M6 ta chung/ Introduction

Cdng thanh toan truc tuyén cua BIDV cung cap tién ich cho khach hang cua BIDV dé
thuc hién thanh todn mua hang online hoac thanh toan hoa don trén cac trang thuong
mai dién tir thdng qua viéc xac thuc thdng tin sé the, so tai khoan va mat khau dang nhap
dich vu ngan hang dién tir (BIDV SmartBanking).

Thong qua API trong goi, cac Fintech/Trung gian thanh toan/ trang thuong mai dién tur
(sau day goi la Doi tac) co thé tich hop véi hé théng BIDV dé thuc hién cac nghiép vu
cong thanh toan va hd trg thu ho.

Payment gateway enables BIDV's customers to make payment for online purchases or
bills payment on partner’s website, e-commerce websites by verification of card
number/account number/ BIDV SmartBanking username and BIDV SmartBanking
password.

Through the API in the package, Fintech/Payment Intermediaries/E-commerce sites
(hereinafter referred to as Partner) integrate with BIDV system to perform payment
gateway and collection operations.

2. Huwéng din chung/ General guideline

Khi goi cac API dugc md ta trong cac ludng use case, doi tAc can ding mé token truy
cap con hiu luc cap boi BIDV. Truong hop ma token hét hiéu lue, doi tac goi API Get
Token dé lay token mai, chi tiét theo hudng dan tai goi API Get Token.

In order to call for all APIs in the use case flows, partners must use valid access tokens
provided by BIDV to connect with BIDV Open API. In case of expired tokens, partner
needs to call for Get Token API to get new ones as instructed in Get Token API package.

3. Use case

3.1. So' d6 ludng giao dich chinh/ Main process sequence Diagram
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1. End-user vao website cia dbi tac dé mua hang (hoic thanh toan hoa don hay 1
dich vu nao do) va chon Thanh toan truc tuyén qua Thé/tai khoan caa BIDV.

2. Website d6i thc goi API Khéi tao giao dich cong thanh toan dé khai tao giao
dich, hé thong BIDV xir Iy va phan hoi két qua khoi tao kém redirect URL tuong
g cua giao dich, ddi thc chuyén end-user toi trang BIDV Web Consent theo
URL nay dé tiép tuc thuc hién giao dich.

3. Taitrang BIDV Web Consent, end-user thuc hién xac thuc thdng tin sb tai khoan/
s6 thé ghi no nodi dia/ tén ding nhap BIDV SmartBanking va mat khau BIDV
SmartBanking. Xac thuc thanh céng giao dién BIDV Web Consent hién thi cum
xac thuc OTP, dong thoi BIDV giri SMS OTP cho khach hang

4. End-user nhap OTP dugc giri dén sé dién thoai dé xac thyuc giao dich thanh toan.
Xéc thuc OTP thanh cdng, BIDV hach toan giao dich va théng bao két qua cho
dbi tac theo API d6i tac cung cap. Sau d6 BIDV WebConsent redirect vé URL
cua ddi tac.

1. On partner’s website, end-user selects order, then selects payment by card/
account opened at BIDV

2. Partner’s website requests to Create payment APl to initiate payment
transaction, then redirect URL will be returned to redirect to BIDV Web Consent.
Partner navigates end-user to BIDV Web Consent.

3. End-user inputs verification information (current account number/ domestic
debit card number/ SmartBanking username and SmartBanking password).
BIDV Web Consent displays OTP authentication screen, and BIDV sends OTP
SMS to end-user.
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4. End-user input OTP code sent to mobile number to confirm transaction. BIDV
records the transaction and informs the partner of the result according to the API
provided by the partner. Then BIDV Web Consent redirects to the partner's URL.

Related APIs:

Seq No. |API Name

Khai tao giao dich cong thanh toan

Create payment

3.2. So @6 ludng van tin trang thai giao dich/ Inquiry transaction process sequence
Diagram

Partner 0 Bach

1. Request to inquiry i
fransaction status . Process request

P P
> L

",
A

\
Process request

|
Response with transaction staius _ Response with fransaction status J

-t

Trong qua trinh xu 1y giao dich & ludng chinh, truang hop giao tiép cac hé thong bi gian
doan, timeput dan dén doi tac khéng cé théng tip trang thai cuoi cua giao qlich, doi tac
goi API van tin lai trang thai giao dich, hé thong BIDV xir ly va phan hoi trang thai
giao dich.

In the main process, if having timeout or interruption so that partner’s system does not
get the transaction final status, partner requests to Inquiry transaction status API, the
transaction status will be returned.

Related APIs:

Seq No. |API Name

Vin tin lai trang thai giao dich

Inquiry transaction status

Ghi chi: BIDV ciing cung cap cac API hd trg ddi tac/ khach hang tich hgp dé thuc hién
doi soat giao dich ty dong hang ngay, va thuc hién hoan tra giao dich neu co. Vui long
xem théng tin chi tict tai goi API Poi soat thu ho - chi ho tw dong




4

NGAN HANG TMCP DAU TU'VA PHAT TRIEN VIET NAM BI DV
BIDV Tower, 194 Tran Quang Khai, Hoan Kiém, Ha Ndi, Viét Nam

1900 9247 bidv.com.vn BIDVbankvietnam Viing butc Tién phong - Bng hanh Phat triéh

Notes: BIDV also provides APIs for daily automatic transaction reconciliation, and
transaction refund if any. Please check Automatic reconciliation for payment,
collection on behalf Product for more details.




